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Message from the Chair 

 

 

 

 

 
 
 
Dear members, 
 
It seems weird to be wishing you all a happy new year when in reality many of us 
have been working in our businesses for some weeks now and Christmas is but a 
pleasant memory, but I do wish that you all have a great 2016. 
 
It seems to be starting out a bit rough with lots of people having to pay back due to 
lack of numbers and recruiting of learners going slowly. Providers are trying to sort 
out ways to be “smart” about developing programmes and are looking at collabora-
tion or selling, so if you are interested in this please contact our newest Board mem-
ber, Andrea.  
 
There are also jitters around financial viability and hours of instruction and I am sure 
that NZQA are getting lots of category two changes in from providers who over the 
years changed the mechanism of delivery or hours delivered primarily in response 
to stakeholder feedback and forgot, or didn’t know, that they had to notify NZQA. I 
don’t believe that anyone maliciously changes these and holds back the infor-
mation, we are a very proactive and quickly reactive group and we would have just 
done it as a response to need. We do as we are asked, we talk with our stakehold-
ers and we respond. That is why we are so great, but every now and then we get 
reminded that sometimes we need to be a little careful when it comes to correct pro-
cess. I have to congratulate NZQA in this; their turn around rate is excellent. 
 
More investigations are happening and it’s not a pleasant thing to hear about. If you 
are involved and if we can help in any way please let us know. This can be kept 
confidential. Talking about confidentiality, over the last couple of years ITENZ has 
represented a number of providers who have had problems or confusions with 
NZQA and TEC and in many cases we have been successful in easing or rectifying 
the situation and this was all done confidentially. We have access to people that 
you may not and we may have a deeper understanding of issues than you. We are 
here for you so please use us. 
 

February 2016 

www.itenz.co.nz 

The Newsletter of Independent Tertiary Education New Zealand 
 

http://akoaotearoa.ac.nz/


 
Recently we had our first Board meeting of the year and there were two things that I wish to report on.  
We welcomed Andrea to the Board. She will look after the Foundation area with Virginia’s support and 
secondly I asked each Board member to discuss their goals for the year. It was interesting to note that 
nearly all mentioned more effective and extensive lobbying and improving communication with our pro-
viders. We will be having smaller regional forums over this year, so that we can talk with you more easi-
ly. I hope that we see you there and if you wish to host one please let me know. We also need to let the 
world know just how great we are so please share your good news stories with us. 
 
As to how great we are, my lovely grandson continues to grow and change each day and is the greatest 
gift a person could receive. He is now two and definitely trying to establish his boundaries. He now uses 
things like blocks to not only throw, stack and destroy, but also to count and to identify colour. It’s all 
about stages of progression and taking learning opportunities when we see them. Those opportunities 
are so much better when everyone involved is having fun.  
 
Namaste             

 
 
 
 
 

Christine Clark 
ITENZ Board Chair  
 
 
 
 

OfficeMax Specials for February 

 
Hard to believe it’s already February!  Here are some great special offers from OfficeMax: 
 
Click here to see a large selection of offers to help beat the “back to work blues.” 
 
Click here to view a wide range of year-end upgrade offers on technology 
 
Don’t forget the OfficeMax Price Match Promise . . . 
 
Members have the peace of mind that if they ever see a lower price advertised for an identical product, 
we’ll match it.  See www.officemax.co.nz for details. 
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GETS 
 
ITENZ members are reminded about GETS, the free web-based service which allows you to view and 
respond to information on current New Zealand government tender opportunities. It is designed to pro-
mote open, fair competition in the New Zealand government market and meet international trade agree-
ment commitments to provide information about New Zealand government business opportunities. 
 
GETS enables New Zealand public sector agencies to publicly advertise tender opportunities and man-
age the tender process and any tender-related communications in a transparent and secure manner. All 
New Zealand public sector agencies, including local authorities, are encouraged to publish information 
on GETS. New Zealand public service departments, New Zealand Defence Force and New Zealand Po-
lice are mandated to use GETS to publish all tender opportunities above minimum thresholds, refer to 
the Government Rules of Sourcing. 
 
Visit the GETS website at  gets.govt.nz.   
 
 

Consultation  
 
 Review of Personal Financial Management Unit Standards - Open for Consultation from 2 Febru-

ary 2016 to 29 February 2016 
 
NZQA National Qualifications Services has reviewed unit standards from domain Personal Financial 
Management.  
 
Main changes 
 A change in domain name for these standards to 'Financial Capability' to align with Government 

initiatives and appeal to a wider audience. 
 Development of a new unit standard at Level 1 to cover personal credit history. 
 Relevant legislation, references, terminology and URL have been updated across the standards to 

ensure they are current. 
 Range statements have been modified to allow for flexibility in assessment design and eliminate 

potential for over assessment. 
 Grade criteria have been amended to make boundaries clearer. 
 Some outcomes and evidence requirements have been amended across the set for clarity. 
 The credit value for unit standard 24697 has been increased from 1 to 2 credits to better reflect the 

time required to complete the standard. 
 The credit value for unit standard 28103 has been increased from 3 to 4 credits to better reflect the 

time required to complete the standard. 
 
Click here to access the NZQA Webpage 
 
Feedback closes at 5 pm on 29 February 2016. 
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ITENZ - What Went Right in 2015! 
 
The following are some of the things that went right for ITENZ in 2015: 
 
 International student numbers continued to grow for some ITIs and a wider range of countries were 

represented.   
 
 The working relationship between ITENZ and government and agencies developed positively. 
 
 A great conference was held in Rotorua. 
 
 TEC is getting out and meeting providers actively, so now there are faces to names again.  
 
 We have been invited to help shape the new investment planning methodology.  
 
 ITENZ met with Minister Joyce and have been able to discuss the issues involved with TEC and 

NZQA investigating organisations. 
 
 ITIs had a huge success rate with NCEA Level 2.  
 
 The Primary Sector Visa has now been rolled out to new countries as Free Trade Agreements are 

signed and the working holiday visas are renewed. 
 
 The relationship with Immigration New Zealand has improved and we now have a Sector Relation-

ship Manager (Education), Celia Coombes. 
  
 The Minister has acknowledged that NCEA results from the Tertiary Sector have a huge impact on 

the overall rise in achievement. 
 
 Gaining a Learners Licence is now providing credits towards NCEA in schools and the tertiary sec-

tor showing a level playing field from roll out, not the fight that usually ensues in these situations. 
 
 The consensus of the two major peak bodies agreeing to using ITI (Independent Tertiary Institutes) 

rather than PTE (Private Training Establishments). 
 
 The development of the Vocational Pathways has ensured ITI’s are key to their successful delivery 

and improving opportunities for Secondary School students. 
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Start The Year On The Right Foot And Know The New Health And  

Safety Rules 
 
We reported last year on the new health and safety obligations facing PTEs under the Health and Safety 
Reform Bill.  As expected, the Bill has been passed, and the new Health and Safety at Work Act 2015 
comes into effect in April this year.   
 
Worksafe New Zealand expects compliance with the new Act from April, and has already stepped up its 
investigations.  In 2015, Worksafe publicised 45 prosecutions in 31 different industries.  These included 
construction, farming, manufacturing, and adventure tourism, and perhaps more surprisingly, hospitality, 
education, real estate, and gardening, showing that accidents can occur in any field.  42 organisations 
and 3 individuals faced significant fines, including an individual who was fined $115,000.  
 
A recent case from Australia indicates that the Courts are willing to look into the running of an organisa-
tion to make decisions on liability.  A Project Manager was charged after an employee was fatally elec-
trocuted.  The Australian Industrial Court looked at reporting lines, budgeting decisions, management 
participation, and decision-making powers, and found the Project Manager was not liable as he had no 
influence at an organisational level.  Instead, the directors were fined A$1.1 million (from a maximum 
penalty of $1.5 million).   
 
PTEs will need to be comfortable working in this enhanced health and safety environment, especially as 
Directors, Trustees, and senior staff with significant management influence will have new obligations, 
and face personal liability.    
 
Stress, bullying and harassment will continue to be hot topics in the eyes of Worksafe as mental health 
concerns are now clearly captured by the new primary duties of care.  PTEs must:    
 
 Provide and maintain safe systems of work – This will include systems of work protecting from haz-

ards like stress, bullying, and fatigue.   
 Provide adequate facilities – This will include facilities catering for a range of physical and sensory 

needs (eg accessibility, quiet spaces).  
 Providing information, training, instruction, and supervision – This will include information about 

mental health hazards, and potentially supervision of some staff.   
 
When assessing your compliance, remember that the new Act focuses on:  demonstrating oversight of 
current and potential risks; ensuring risks are periodically assessed over time; and promoting aware-
ness, leadership and support.  Leadership in this area will be key.   
 
Chen Palmer specialises in the intersection of education law, public policy, and employment.  We are 
able to provide advice and assistance in helping PTEs prepare for the health and safety changes that will 
apply from April 2016.  Chen Palmer will be talking about the new Health and Safety Act at its Tertiary 
Education Summit on 23 February, along with other topical issues for PTEs. If you would like to attend 
the Summit, please contact marina.matthews@chenpalmer.com  
 

Claire English is a Senior Associate specialising in Employment Law at Chen Palmer New Zealand 

Public and Employment Law Specialists 

 

This article provides general information and is not legal advice. 
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Student Decline Predicted  
 
The latest Household Labour Force Survey (HLFS) shows unemployment has fallen to 5.3% , the lowest 
it has been since March 2009 (although some economists thought the numbers may be too good to be 
true). The MOE has forecast a 7% drop in degree and postgrad students in NZ by 2018, which Radio NZ 
reports could reduce government funding for TEIs by more than $120m each year. The forecast is based 
on a falling number of school leavers and the improving job market. Steven Joyce said some funding 
freed up from lower enrolments would be reinvested. 
 
 
 

Board Report – Craig Musson 
 
As we move into the new academic year for international students have a look at the Education NZ 
newsletter for February with information on the latest student visa dashboard for 2015 and the opening 
of the first International Education Growth Fund for 2016. See link: http://enz.govt.nz/news/e-news-3-
february-2016 
 
The first Quarterly Education sector meeting with INZ will be held in March and it is intended that some 
of the INZ Area Managers from various countries will also be present. 
 
Please also note that the recent Student Visa approval statistics for 2015 sent out by NZQA were not up-
to-date and that the updated statistics can be found at this link. http://www.immigration.govt.nz/migrant/
stream/study/canistudyinnewzealand/default.htm 
 
If you have any issues regarding International Education that you would like raised at any of the Peak 
Body meetings or industry sector meetings please let Craig Musson know at craig@nta.co.nz . 
 
 
 

Board Report - Andrea Ross 
 
My first month or so on the Board has been interesting.  My goals for this year include ITENZ having a 
Facebook page where members can use the posts to share resources, ideas for conference etc.  
 
The process for Approvals for the NZ Certificates continues to be a challenge for some ITIs and we will 
continue to try to be helpful with this process. 
 
I am looking forward to representing our sector and welcome any suggestions you might have. 

P h o n e :  ( 0 4 )  4 7 1  2 4 6 0   E m a i l :  c h u c k @ i t e n z . c o . n z  

P A G E  6  

http://clicks.aweber.com/y/ct/?l=Kus4M&m=3ktIEH7MuQUrbDp&b=XMOnV45.wT1U2bPEfFQtqg
http://clicks.aweber.com/y/ct/?l=Kus4M&m=3ktIEH7MuQUrbDp&b=2rkGz.JFSQjJcxeTwokjFA
http://clicks.aweber.com/y/ct/?l=Kus4M&m=3ktIEH7MuQUrbDp&b=2rkGz.JFSQjJcxeTwokjFA
http://clicks.aweber.com/y/ct/?l=Kus4M&m=3ktIEH7MuQUrbDp&b=Khdr5RA2QEsmVrObCTjJ3g
http://enz.govt.nz/news/e-news-3-february-2016
http://enz.govt.nz/news/e-news-3-february-2016
http://www.immigration.govt.nz/migrant/stream/study/canistudyinnewzealand/default.htm
http://www.immigration.govt.nz/migrant/stream/study/canistudyinnewzealand/default.htm
mailto:craig@nta.co.nz


 
 

Welcome to the New Academic Year – Edgar Wilson, Deputy Chair 
 
It does not seem so long ago we were off on a well-earned break which I hope you got to enjoy and are 
now right back into the academic year. 
 
This year role on the ITENZ Board continues to evolve with the anticipation there is closer engagement 
with Government Officials and where appropriate, Ministers. Such engagement is with the purpose of 
sharing learning with individuals and organisations, including the successes and challenges for PTEs in 
achieving the best result for each individual learner.   
 
To this point I would encourage you to inform ITENZ of aspects that are working well and areas which 
may be causing undue complications for your organisation. There is many an Official who would appreci-
ate hearing positive views as well as concerns. If there is a concern which you think ITENZ should draw 
to the attention of Officials I encourage you to inform an ITENZ Board member. A possible solution is 
also very welcome. 
 
I will continue working towards collaboration between ITPs and PTEs. Already there are examples which 
are proving very productive for all parties. If you wish to learn of collaborative examples or better still, 
have models that you wish to share please let me know.  
 
It is important all political parties are aware of the work you do and I encourage you to make contact with 
respective Members of Parliament in your area and invite them to see you organisation in operation. 
Generally the students tell the best stories. 
 
Regional forum remain on the agenda and will be implemented to supplement the ITENZ Conference in 
Christchurch in September. If you have any topics you wish covered do let a Board member or Chuck 
Wareham know. 
 
 
 

.New Immigration New Zealand Approval Rates for Student Visas Now 

Available 
 
The 2015 approval rates for student visas are now available on the Immigration New Zealand website. 
  
This list is mentioned in Rule 18 of the Programme Approval and Accreditation Rules, which changed in 
2015. 
  
English language entry requirements remain the same for international students from countries with a 
student visa approval rate of at least 80 per cent. 
  
However, there are different requirements for international students from countries with a student visa 
approval rate below 80 per cent. These students must demonstrate the required English proficiency us-
ing one of the methods listed in Rule 18 and on the Changes to Programme Approval and Accreditation 
Rules page. 
  
Organisations have until 29 February 2016 to reflect the updated approval rates 
  
The list of approval rates for student visas is updated every year by Immigration New Zealand. As NZQA 
indicated in 2015, the change will come into effect one month after the date of publication of the updated 
approval rate list. 
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Pathway Student Visa Update  
 
As a result of feedback received INZ made an amendment to the Pathway instructions. This is a result of 
the unintended consequence in the current English language to levels 5 to 7 pathway provisions.  
 
The provisions required all students who wished to undertake this pathway to submit an IELTS (or equiv-
alent) test showing that they only require a minimum of 0.5 of an IELTS overall band score (of equiva-
lent) to meet the English language requirements of the substantive course of study and they must com-
plete the English language study within a 16 week timeframe. This was never the intent. The intent was 
to manage risks in higher risk markets and to support the Rule 18 change, not restrict this pathway 
across the board to all nationalities.   
 
As such, these instructions have been amended so they align with the recent NZQA Rule 18 changes 
that came in effect last year. That is, the English language test requirement (and the 16 week course 
completion timeframe) will apply only to students who are from a country that has a student visa applica-
tion decline rate more than 20%.  Students from ‘non-Rule 18’ countries can undertake this pathway 
without the need to submit an IELTS test (or alternative) with their application and there is no time re-
striction on the length of the English language course. 
 
Also these provisions are being extended to level 8 programmes of study from the current levels 5-7 and 
clarification on alternative English language tests other than IELTS will be added to the immigration in-
structions. The policy change occurred last week.  
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ED Insider, the tertiary education sector intelligence service, now has a discounted introductory offer for 
ITENZ members. 
 
ED Insider helps PTE managers make more informed strategic decisions. We all have a pile of reports 
about tertiary education that we feel like we should read, but don’t. They might be sitting on your desk, 
bookmarked in your browser or filling up your inbox. ED Insider reviews those reports and sends you the 
essential details via email, RSS or website (www.edinsider.co.nz). That gives you more time to focus on 
the key issues. 
 
Over 50 tertiary education sector organisations already subscribe to ED Insider, with over 650 authorised 
users saving time and staying current on tertiary sector issues. You can access a free two week trial to 
see what they’re experiencing. 
 
Our firm has worked with the PTE sector for 19 years, so we’ve set a special rate for PTEs, and an even 
better one for ITENZ member PTEs. 
 
If you would like a free two week trial or to find out more about the service and the introductory offer, 
please contact Pauline La Rooy at pauline@ed.co.nz or 0800 500 553. 
 
 
 

Ministry of Education Moves to Matauranga House 
 
The Ministry of Education moved most of our Wellington staff into Mātauranga House - at 33 Bowen 
Street - at the beginning of January.  
 
The Ministry has a 15 year lease on Mātauranga House and will make significant savings of around $27 
million over the course of the lease. 
 
Prior to the move the Ministry had been working out of four buildings in Wellington and those leases 
were due to expire in early 2016.  Plans to move had been under action for a long time and savings were 
made over several years within existing Ministry budgets to pay for it.  
 
Throughout the project the Ministry has looked to get the very best value for money.  As a result, they 
are around $3 million under budget. 
 
There is also a whole new way of working at Mātauranga House. It’s a first for a government department 
or ministry. Nearly half the people are using hot desks on what are known as flexible floors.  They don’t 
have their own desk, just a locker.  There are more people than desks and within the next few years all 
of the staff will move to hot desks. In the old building, 80 leaders and managers had their own offices. 
That’s changed completely and no-one has an office. 
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ITENZ OfficeMax Buying Group 
 
The following is some of the figures from the Insight Report showing ITENZ member activity through the 
OfficeMax agreement for the 2015 calendar year. 
 
 The overall member spend for 2015 was $493,716 

 This is down significantly from 2014 (-35% or -$270K – mostly due to the massive furniture fit outs 
in 2014) 

 
 97 of the 118 members’ sites linked to the offer purchased in 2015 

 
Members are continuing to save time and money through: 
 
 lower pricing that the agreement provides ($111,894 in total savings for 2015 when compared to 

the pricing providers would pay outside of the agreement) 
 
 continued use of lower cost, OfficeMax house branded products ($88,390 in cost avoidance for 

2015 when compared to these products’ name brand equivalents) 
 
 online ordering increased from 64.2% in 2014 to 70.9% in 2015 
 
 further order consolidation that reduces the members’ admin costs through fewer deliveries and 

invoices to process (Over $50 orders were 87.3% in 2014 and 87.2% in 2015) 
 
 OfficeMax’s 99+% fulfilment rate 
 
While overall member spend in 2015 is lower than 2014, this is partially due to: 
 
 Some big ticket purchases (like furniture) in 2014 which were not repeated in 2015 
 
 A number of members were existing OfficeMax customers who realised they were missing out on 

additional savings and joined the group offer in 2015.  By paying lower prices through the group’s 
agreement lower prices this reduced their overall purchases on a year on year basis 

 
 The consumption of products like copy paper and general stationery continues to decline as tech-

nology replaces the need for pens and paper 
 
 There was a spike in Stationery spend in May/June/July 2014 due to members buying up Postage 

Paid envelopes and postage stamps to avoid NZ Post’s rate increase in July 2014.  This volume 
was not repeated in 2015. 

 
 Prices for technology (in the Technology Other and Data Storage Media) continue to decline as 

consumers are able to get much more for less in these areas 
 
ITENZ encourages members to subscribe to the buying group  and to continue to buy through the group. 
Doing so benefits ITENZ as well as the members. 
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If you no longer wish to receive copies of InTENZ please click here.         If you wish to be placed on the distribution list click here. 

Contact Details for the 2016 ITENZ Board 

Name Office  Address Details Contact details 

Christine Clark Chair, Relationships with 
Agencies, Lobbying, 
International  

 Corporate Academy Group 
Auckland 

Ph.: (09) 263 0949 
Email:  christine@corpgroup.co.nz  

Edgar Wilson Deputy Chair, Business 
Growth (Collaboration, 
Relationships, Lobbying), 
Growth of ITENZ  

 WINTEC 
Hamilton 

Ph.:  (07) 838 6399 
email:  edgar.wilson@wintec.ac.nz 

Mike Saywell Treasurer, Business 
Growth (Conference, 
Corrections)  

 The Design School  
Palmerston North 

Ph.: (06) 358 0188 
email:  mike@designschool.ac.nz  

Virginia Archer Business Growth 
(Foundation, Quality, 
Submissions)  

 Community College 
Marlborough 

Ph.:  (03) 578 2886 
Email:  virginia.archer@comcol.ac.nz  

Dr. Richard Goodall Business Growth, 
(Higher Education, Inter-
national)  

 AIS 
Auckland 

Ph.:  (09) 815 1717 
email:  richardg@ais.ac.nz   

Craig Musson Business Growth 
(International, Vocational 
– Inc Trades Academies)  

 National Trade Academy 
Christchurch 

Ph.:  (03) 360 2192 
email:  craig@nta.co.nz   

Andrea Ross Business Growth 
(Foundation, Adding 
value to members)  

 People Potential Ltd,  
Whangarei   

Ph.:  (09) 473 7593 
email:  andrear@peoplepotential.co.nz 

     

Chuck Wareham Executive 
Director 

 ITENZ 
PO Box 6411 
Marion Square 
Wellington 6141 

Ph.: (04) 471 2460 
Mob: 027 471 2460 
Fax: 0800 692 737 
email:  chuck@itenz.co.nz 

Correspondence to Members 

 9 December 2015 - NZQA Website Updates De-
cember 2015 

 9 December 2015 -  Tertiary Education Perfor-
mance Report 2014 Now Available Online 

 9 December 2015 -  Timetable for Submission of 
Your 2015 year-end data  

 9 December 2015 -  Feedback Opportunities: 
Investment Approach Discussion Documents 

 10 December 2015 -  Pathway Student Visas Up-
date – December 2015 

 18 December 2015 -  QA News – December 
2015 

 18 December 2015 -  Recent Initiatives that Af-
fect Your Business 

 12 January 2016 - 2015 December Single Data 
Return 

 15 January 2016 - Books Relating to Job Search 

 18 January 2016 -  The New Foundation Qualifi-
cations 

 2 February 2016 - Business Qualifications - Sup-
port Material 

 5 February 2016 - Information Matching Agree-
ment Review – Consultation 
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