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Dear members, 
 
I have been very pleasantly reminded lately that this newsletter is read by our key 
stakeholders and is deemed as an important communique. Last month Board mem-
ber Andrea Ross wrote an article that was in-depth and had a lot of comments 
about programmes, hours and funding. As a result of that article we have had really 
robust discussions with both TEC and NZQA and have clarified a few points of con-
cern. Basically hours are looked at per cohort and not on an individual basis, but 
‘contracted hours’ must be accounted for, including self-directed learning. To help 
provide evidence of self-directed funding NZQA will provide a template for providers 
to use both as an internal mechanism and also for programme approvals. This tem-
plate will become very important if you are going through a TEC audit. I think it is 
really great that one agency is helping us with the business requests of another.   
 
Of course we are now very aware that the agencies are all working very closely with 
each other which will improve the overall effectiveness and quality of our sector. 
One aspect of this co-operation that does disturb us is the use of Visa approval 
rates to indicate the quality of a provider. This is not an indication of quality! Cer-
tainly you might get one of the few poorer quality providers using anyone and eve-
ryone to bring in students regardless of the validity of the student. This happens; 
however the worry is that if this is used as a measure it is going to stop our nimble, 
innovative and courageous providers from going into ‘unexplored’ territory. In the 
past it is our providers who have been the frontiersmen, the people taking the big 
leap of faith at sometimes substantial cost and then the ITPs and Universities have 
followed. What happens if the Visa approval rate is used as indicator of concern? 
Who will lead the charge into the ‘promised lands”? Isn’t it interesting how one deci-
sion, made in good faith can have numerous ramifications? 
 
Another interesting fact that arose from discussions with the Ministry of Education 
was around the number of credits that Secondary Schools offer over a calendar 
year. It seems that for the school to achieve the requirements of the curriculum they 
must offer 180 credits. Now we only offer 120 credits and we usually have a longer 
day and more weeks which equates to 1200 hours. We know that every credit has 
10 notional learning hours attached to it and we know that many of our students are 
very similar to those of secondary schools, however schools deliver 180 credits in  
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year so how many notional hours are attached to their credits, which just so happen to be the same 
credits that we offer. I think we should ask why a Secondary School credit is worth less learning hours 
than our credits are, especially in light of all of the investigations lately. By the way, this discussion arose 
as a consequence of the most recent InTENZ and the excellent work of Andrea Ross. 
 
Now CE in waiting; he is two and a half now and talking so well. It never ceases to amaze me how his 
vocabulary and his comprehension increase every day. I am going with him to a Chiefs versus Wales 
game shortly and can’t wait to see his reaction to the atmosphere that will prevail. How will he associate 
cowbells with sport? It will definitely become a fond memory I am sure. Wouldn’t this be a perfect occa-
sion to take our International students too? 
 
Namaste 

 
 
 
 
 

Christine Clark 
ITENZ Board Chair 
 
 
 

VETnetwork Australia 2016 Biennial National Conference 

The VETnetwork Australia Biennial National Conference is a 
highly regarded professional learning event for Vocational Edu-
cation and Training (VET) professionals across Australia and 
VETnetwork Australia has successfully hosted the National 
Conference for some 20 years. 

The VETnetwork Australia 2016 Biennial National Conference 
will be held at the Gold Coast Convention Centre from Wednes-
day 27th July to Thursday 28th July 2016. VETnetwork Australia 
will also be hosting a Masterclass on Friday 29th July which 
available to all delegates at time of registration. 

For more information and registration please visit 

www.events.vetnetwork.org.au 
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ITENZ Breakfast Seminar – June 2016  

"Retention, Skills & Settlement of Graduates” 
  
Immigration New Zealand, along with Independent Tertiary Education New Zealand (ITENZ), will be 
hosting a breakfast seminar on Tuesday 14 June 2016 at AIS, Auckland from 8.00 am to 9.30 am. 
  
Immigration New Zealand’s Settlement, Protection and Attraction Manager, Jason Chand, along with Re-
lationship Manager Mariella Trynes, will be presenting on the “Retention, Skills & Settlement of Gradu-
ates.” 
  
The presentation will be focussed on assisting international students and education and training provid-
ers to understand the pathways available to students as they transition from study to work to residency. 
  
The presentation will give providers information about connecting students who have skills that NZ 
needs, to the labour market and how we can all assist them to settle into life here. 
 
Details: 
  
Title:               "Retention, Skills & Settlement of Graduates" 
  
Presenters:    Jason Chand and Mariella Trynes, Settlement, Protection and Attraction division of Immi-
gration New Zealand  
  
Venue:            AIS, Asquith Campus, 120 Asquith Avenue, Auckland. (Cafeteria for Breakfast) (Doors 
open at 7.30 am). 
  
Time:              8.00 am for light breakfast followed by presentation at 8.30 am 
  
Cost:               ITENZ Members          $45.00 
                        Non – Members          $65.00 
  
Registration: http://bookings.itenz.co.nz 
 
 
 

ITENZ Conference 2016 
 
Arrangements for the 2016 ITENZ Conference to be held at the Rydges Hotel and Conference Centre, 
Latimer Square Christchurch are nearing completion. 
 
The latest version of the programme can be seen on the ITENZ website (http://www.itenz.co.nz/
Programme.htm). There may some minor changes for operational reasons or depending on speakers’ 
availability. 
 
Workshops are again an important part of conference with NZQA presenting workshops on Maintaining 
Consistency and Changes to the EER process.  
 
Organisations bringing four delegates to conference with receive a discount of $100 per delegate with all 
delegates receiving a ticket to attend the awards dinner. 
 
To book click here (http://bookings.itenz.co.nz)  
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2017 World TVET Conference - Update 
  
The World TVET Conference 2017 is to be held in conjunction win the 
ITENZ 2017 conference. 
 
ITENZ will be hosting this conference and already there has been a lot of 
hard work carried out to bring this International conference to New Zea-
land. 
 
The conference title is “TVET: building successful skills and life outcomes.” 
 
The venue for this conference is in one of New Zealand’s most scenic cities in a venue that is undergo-
ing a thirty-five million dollar rebuilt and refit.   
 
The entire event will span three days from 12 – 14 September 2017.  The first day will be the ITENZ con-
ference followed on the second and third days by the World TVET Conference.  It is envisaged that the 
cost to attend both conferences will be similar to attending this year’s ITENZ conference and workshops. 
 
The ITENZ conference will be similar to the present format of keynotes and breakouts.  The  World 
TVET conference will follow a similar format but will include numerous speakers from New Zealand and 
around the world.  
 
The Prime Minister will be invited to open conference. 
 
 
 
 

OfficeMax Specials for June 

 
June signals the start of winter so here are some hot deals to warm up your business . . . 

 

 Click here to view see our June Max Deals on a wide range of product offers on stationery, tech-
nology, staff room supplies, packaging, and furniture. 

  Click here to check out our cleaning and hygiene product offers.   
 
 
Don’t forget the OfficeMax Price Match Promise . . . 
 
Members have the peace of mind that if they ever see a lower price advertised for an identical product, 
we’ll match it.  See www.officemax.co.nz for details. 
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The Health and Safety At Work Act 2015 Two Months In –  

How not to be a guinea pig 
 
The Health and Safety at Work Act 2015 (“HSWA”) came into force on 4 April 2016, heralding an over-
night culture shift of health and safety in New Zealand workplaces.  Suddenly, everyone in the workplace 
has a new health and safety title (PCBU and/or Officer and/or Worker) but unfortunately, our new titles 
did not come with instructions.  
 
While some people across the country have tentatively retrieved their health and safety policy from the 
bottom of the filing cabinet over the last few weeks, our clients were pro-active in amending their poli-
cies, procedures and employment agreements well in advance of the changeover. However, we have 
found that very few organisations have implemented the actual culture shift required to be compliant with 
the HSWA.   
 
The HSWA requires more than a paper trail (although that is a good start). It calls, in most cases, for an 
entire paradigm shift towards full integration of health and safety considerations into everyday business. 
This means reviewing (amongst other things) governance, recruitment practices, training needs, meeting 
agendas, reporting lines, worker empowerment, cultural capability and health monitoring practises. 
 
What we are concerned about from a legal perspective is that this Act needs a few years’ case law be-
fore organisations can operate with an element of certainty around health and safety practises. The grey 
areas of the new Act require interpretation including, for example, an educational organisation’s obliga-
tions to its students.  We are advising our clients to take a conservative approach to such grey areas for 
the time being and treating students as any other workers. 
 
What we do not want is for PTEs, or any of our clients, to be guinea pigs for case law. In order to mini-
mise the risk of this, we recommend PTEs: 

 audit health and safety practises including culture, policies, procedures and employment 
agreements; 

 identify each tier of responsibility in the PTE and its associated duties; 

 consider the findings and implement changes; 

 facilitate training at all levels of the PTE; and 

 consult with external parties who will be entering the workplace, or who control external workplaces 
workers will be entering. 

Chen Palmer’s EduSafe team specialises in health and safety of educational organisations, including 
PTEs.  We understand education and we understand health and safety. If you would like to discuss how 
our EduSafe team could help your PTE, please contact us at Chen Palmer on (09) 557 0350 or email 
edusafe@chenpalmer.com 

Marina Matthews is a Partner at Chen Palmer New Zealand Public and Employment Law Specialists. She was assisted in drafting this 
article by Frances Meikleham, an experienced employment lawyer and experienced litigator.  

 
This article provides general information and is not legal advice. 

    
   marina.matthews@chenpalmer.com  

 

 
 
 
 
            Home of the Superdiversity Centre for Law, Policy and Business  
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ITENZ Annual Awards 
 
The ITENZ Sector Awards are designed to showcase the achievements of the private tertiary sector and 
the Awards Dinner highlights the outstanding achievements of people working within member organisa-
tions and the organisations themselves. 
 
All financial ITENZ members may submit applications and all ITENZ members are encouraged to do so. 
Nominations may be made by the person or training provider themselves or by another person or train-
ing provider. There is no limit on the number of applications that may be made under each category. 
 
All nominations will be judged by a Panel selected by the ITENZ Board. Each nomination will be judged 
on the basis of the application itself and any supporting material that is submitted. Each application 
should therefore demonstrate the ways in which the criteria for the particular award have been met. 
 
Winners will be announced and the Awards presented to recipients at the 2016 ITENZ Conference Din-
ner to be held on Thursday 14 September, 2016 at 7.30 pm at the Transitional (Cardboard) Cathedral, 
Christchurch  
 
The Awards are: 
 
ITENZ – Cengage Learning Student of the Year 
This award highlights the achievements of students and celebrates the work carried out by the independ-
ent tertiary education sector.  
 
ITENZ – Cengage Learning Support Person of the Year 
This award recognises the integral roles that support personnel play in an organisation’s success. These 
roles may include but are not limited to Student Welfare, International and Business Managers, and Ca-
reers Guidance Officers.  
 
ITENZ – Cengage Learning Tutor of the Year 
The award will recognise outstanding people in the field of teaching and could include any lecturer, train-
er, facilitator or consultant (full-time, part-time, corporate training, etc.) within an ITENZ member organi-
sation. In this category ITENZ wants to recognise outstanding persons who have excelled in teaching, 
training, development or even mentoring during the past 12 months.  
 
ITENZ – Cengage Learning Provider of the Year 
In this category ITENZ wants to give recognition to the provider which has been outstanding in the pro-
motion of quality assurance at an independent tertiary provider organisation. 
 
ITENZ – ICEF International Student of the Year 
This award celebrates the achievements of international students and their contribution to life in New 
Zealand. Applicants are asked to explain how they made the most of their time in NZ with the focus on 
their experiences in independent tertiary education. 
 
ITENZ – Southern Cross Travel Insurance Leadership Award 
Tertiary education is a complex and rapidly changing environment in which to lead and manage – one in 
which a strong understanding of both the nature of tertiary organisations and the policy environment in 
which they operate is crucial to success. Through this category ITENZ wants to recognise exceptional 
leadership in the business of private tertiary education.  
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ITENZ – MYOB Award for the Innovative Use of Technology in Education 
This award recognises a staff member who uses technology to teach in effective and innovative ways. 
The range of acceptable entries is broad; such as the incorporation of a new technology or the use of an 
existing technology or teaching methodology in a unique way. 
 
The Margaret Yates Scholarship 
The Margaret Yates Scholarship may be awarded annually to support a member or members undertak-
ing academic projects, undergraduate or postgraduate study, or advancing areas of expertise to further 
their professional development. The award of this scholarship is an indication of the value which ITENZ 
places on continuing education as a means of achieving personal as well as organisational professional 
development goals.  
 
Nominations and nominees for all awards must be from independent tertiary providers that have main-
tained full financial membership of ITENZ over the two-year period immediately preceding the nomina-
tion. A member provider may nominate any number of people in any category and amy also nominate 
themselves or even another provider or staff. 
 
Applications will be considered and determined by a Panel appointed by the ITENZ Board. The Panel’s 
decision will be final. 
 
Applications for the 2016 awards close at 5 pm on Monday 15 August 2016.  
 
More information is available on the ITENZ Website at http://www.itenz.co.nz/Awards.htm  
 
 
 
 

ITF Conference  
 
Diane Greenlees, Head of Foundation and Advanced Apprenticeships, Skills Development Scotland, will 
give the opening keynote at the ITF’s Conference, at Te Papa on 26-27 July. 
 
Diane will be introduced by Tertiary Education, Skills and Employment Minister Steven Joyce, and joins 
David Hoey, Global CEO of WorldSkills, and Young-Saing Kim, Fellow at Korea Research Institute for 
Vocational Education and Training, heading up an outstanding list of speakers.   
 
Scotland is often name dropped in conversations about countries doing a good job around learner infor-
mation, careers advice and transitions, so it is pretty topical, in the context of recent announcements in 
NZ in this space.  
 
Earlybird registration for the conference ends soon - more information and registration is here: 
 
https://www.eventbrite.co.nz/e/skills-through-life-for-a-productive-new-zealand-tickets-22751628734  
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The QRC Tai Tokerau Resort College Opens 
 
On 20 April the Northern Advocate reported that the QRC Tai Tokerau Resort College is now open for 
business. QRC is a member of ITENZ. 
 
The college, which provides hospitality and hotel management training, officially opened in mid-April. Its 
first intake of 19 students were on site the previous week. The students include 18 Maori, and all but one 
(a Coromandel student) from Northland. 
 
The college has started with eight staff, including tutors, pastoral care staff and administrators. 
 
Queenstown Resort College chief executive Charlie Phillips said opening the company's second campus 
is good for the Northland economy. The main campus is in Queenstown. 
 
He said QRC started marketing the Paihia campus in the new year and there have already been 15 ap-
plications for the second intake in July. Mr Phillips said he expects the campus to be at capacity within 
two years, with four intakes of up to 350 students. 
 
QRC will also seek to grow the number of foreign students at the Paihia campus, but Mr Phillips says the 
emphasis is on domestic students, especially from Northland, and preferably with a high proportion of 
Maori. 
 
He is confident there will be a waiting list of students by 2018. 
 
The 21-month course is based on a Swiss hotel school model. The first six months is spent on operation-
al base knowledge, followed by a 1000-hour (six to nine months) paid internship within the industry be-
fore students return to the college to complete their course. 
 
Mr Phillips is confident graduates will be well qualified for working overseas as well as domestically. The 
residential campus has an operations manager, pastoral support for students and an accommodation 
manager. 
 
"Our aim at the college is to provide the best outcome for our students possible." 
 
The college will initially run a Diploma in Hospitality Management course with an additional Diploma in 
Adventure Tourism Management course due to kick off in 2017. 
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Snippets 
 
The following are snippets from correspondence sent to ITENZ members over the past month: 
 
17 May 2016 
 Performance Information Available in Some TEO Workspaces  
 
The TEC published TEC-held performance information in some TEO workspaces. 
  
This information is to assist eligible organisations with their applications for the 2016 SAC levels 1 and 2 
competitive process. 
 
17 May 2016 
 Final 2015 EPIs Available in Workspace 2  
  
Providers’ final Education Performance Indicators (EPIs) are now available in Workspace 2, under My 
Performance. 
  
18 May 2016 
 Careers NZ to Become Part of the TEC 
  
Tertiary Education, Skills and Employment Minister Steven Joyce and Education Minister Hekia Parata 
announced that Careers New Zealand will become part of the Tertiary Education Commission in a re-
form which will result in better and more consistent careers information for school students. 
 
24 May 2016 
 Immigration NZ Message on Student Fraud 
  
Immigration NZ is aware that there has been a lot recently, both in-market and in media, regarding stu-
dent visa applications from India. Additionally, some providers are starting to see an increase in INZ 
compliance activity. Key messages from INZ regarding the level of fraud identified in student visa appli-
cations from India were part of the message. 
 
28 May 2016 
 International Students – Termination of Enrolment 
  
Information was provided on the international Student Termination of Enrolment form to be submitted to 
INZ  
 
31 May 2016 
 Literacy and Numeracy Benchmarks 
  
A copy of a presentation by the Ministry of Education on Literacy and Numeracy was made available for 
discussion and consultation.  
 
1 June 2016 
 Funding Report 
  
An ITENZ commissioned  summary of the data released by TEC regarding TEOs consumption in 2014 
and 2015 of SAC Levels 1 & 2, SAC Level 3 and YG funding was made available. 

P h o n e :  ( 0 4 )  4 7 1  2 4 6 0   E m a i l :  c h u c k @ i t e n z . c o . n z  

P A G E  1 0  



ITENZ Events Calendar 2016 
 
The following are a list of ITENZ and other functions that are scheduled for 2016. This list is on the 
ITENZ website and will also appear in the InTENZ. 

In addition responses are going to be sought from providers in other areas to see if there are groups of 
12 or more who would like the opportunity to discuss issues with the Chair of the ITENZ Board. Such ac-
tivities can be scheduled in-between other functions. 
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June 

14 Breakfast Seminar (Auckland) 

July 

7 Sector Briefing Day - Auckland 

8 Sector Briefing Day - Hamilton 

13 Sector Briefing Day - Christchurch 

15 Sector Briefing Day - Whanganui 

20 ITENZ Board Meeting 

August 

9 Forum - Christchurch 

16 Careers Advisers Bus Tour (Auckland) 

September 

14 ITENZ Conference Workshops, Christchurch 

15 - 16 ITENZ Conference, Christchurch 

October 

19 Breakfast Seminar (Rotorua) 

26 ITENZ Board Meeting 

November 

16 Breakfast Seminar (Auckland) 

December 

7 ITENZ Board Meeting 



 
 
 
 
 
 
ED Insider, the tertiary education sector intelligence service, now has a discounted introductory offer for 
ITENZ members. 
 
ED Insider helps PTE managers make more informed strategic decisions. We all have a pile of reports 
about tertiary education that we feel like we should read, but don’t. They might be sitting on your desk, 
bookmarked in your browser or filling up your inbox. ED Insider reviews those reports and sends you the 
essential details via email, RSS or website (www.edinsider.co.nz). That gives you more time to focus on 
the key issues. 
 
Over 50 tertiary education sector organisations already subscribe to ED Insider, with over 650 authorised 
users saving time and staying current on tertiary sector issues. You can access a free two week trial to 
see what they’re experiencing. 
 
Our firm has worked with the PTE sector for 19 years, so we’ve set a special rate for PTEs, and an even 
better one for ITENZ member PTEs. 
 
If you would like a free two week trial or to find out more about the service and the introductory offer, 
please contact Pauline La Rooy at pauline@ed.co.nz or 0800 500 553. 
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If you no longer wish to receive copies of InTENZ please click here.         If you wish to be placed on the distribution list click here. 

Contact Details for the 2016 ITENZ Board 

Name Office  Address Details Contact details 

Christine Clark Chair, Relationships with 
Agencies, Lobbying, 
International  

 Corporate Academy Group 
Auckland 

Ph.: (09) 263 0949 
Email:  christine@corpgroup.co.nz  

Edgar Wilson Deputy Chair, Business 
Growth (Collaboration, 
Relationships, Lobbying), 
Growth of ITENZ  

 WINTEC 
Hamilton 

Ph.:  (07) 838 6399 
email:  edgar.wilson@wintec.ac.nz 

Mike Saywell Treasurer, Business 
Growth (Conference, 
Corrections)  

 The Design School  
Palmerston North 

Ph.: (06) 358 0188 
email:  mike@designschool.ac.nz  

Virginia Archer Business Growth 
(Foundation, Quality, 
Submissions)  

 Community College 
Marlborough 

Ph.:  (03) 578 2886 
Email:  virginia.archer@comcol.ac.nz  

Dr. Richard Goodall Business Growth, 
(Higher Education, Inter-
national)  

 AIS 
Auckland 

Ph.:  (09) 815 1717 
email:  richardg@ais.ac.nz   

Craig Musson Business Growth 
(International, Vocational 
– Inc Trades Academies)  

 National Trade Academy 
Christchurch 

Ph.:  (03) 360 2192 
email:  craig@nta.co.nz   

Andrea Ross Business Growth 
(Foundation, Adding 
value to members)  

 People Potential Ltd,  
Whangarei   

Ph.:  (09) 437 7593 
email:  andrear@peoplepotential.co.nz 

     

Chuck Wareham Executive 
Director 

 ITENZ 
PO Box 6411 
Marion Square 
Wellington 6141 

Ph.: (04) 471 2460 
Mob: 027 471 2460 
Fax: 0800 692 737 
email:  chuck@itenz.co.nz 

 
 

ITENZ Board News 
 
The ITENZ Board met recently in Wellington to discuss a number of issues but in the main to discuss a 
Review of the Governance and Management of ITENZ. The report was presented by the its author and 
looked at the role of the ITENZ Board, the roles of the Chair, Deputy Chair and Board members and the 
role of the Executive Director. 
 
Arising from this review are a number of separate issues such as the formation of an Executive Com-
mittee, Board policies, the formation of an annual work plan, changing the ITENZ Website and refresh-
ing communications with members. 
 
The Board also looked at ratifying the Board election process, Health & Safety in terms of the new leg-
islation, the Office lease and other options available, an update on Conference 2016 and 2017 and the 
World TVET Conference 2017, ITENZ Breakfast seminars, Facebook and the format of the ITENZ 
Newsletter. 
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